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May 11, 2017

Glen Dickinson, Director
Legislative Services Agency
State Capitol

LOCAL

Dear Mr. Dickinson:

This letter provides an update on the centralized debt collection program for the quarter ending December 31,
2016. This report is required quarterly by lowa Code Chapter 421.17(27) (h.) and (j.) regarding collection results,
costs, and positions added.

Centralized Collection Program Implementation

The Centralized Collection Unit (CCU) provides collection services to the Judicial Branch (Court), Department of
Human Services Child Support Recovery Unit (DHS CSRU), Department of Natural Resources (DNR), lowa
Department of Revenue (IDR), and lowa Workforce Development (IWD). Each agency placing accounts with
CCU may also undertake additional collection efforts beyond those reflected in this report.

As of July 2015, the Court stopped placing accounts with CCU. In July 2016, CCU returned all Court accounts
that were not in an existing payment plan.

CCU began providing limited collection services to IWD beginning April 2016.

Collections by Quarter

The attached tables show quarterly revenues that were generated by the CCU. Collections for the December
2016 quarter totaled $12.06 million, a decrease of $1.72 million compared to the same quarter last year (see table
2). This decrease was due to reduced Court collections. When compared to the same quarter of FY 2016, Court
collections decreased $2.70 million, tax collections increased $0.77 million, and both DHS CSRU collections and
the DNR had a slight increase. No comparison with FY 2016 is available for IWD.

The tables and figures below reflect only the efforts of the Centralized Collection Unit.

Cost/Benefit

The Centralized Collection Unit is self-supporting and charges for all direct and indirect costs that are properly
allocable to CCU activities. No new positions were added this quarter. Fiscal year costs as a share of CCU
collections are provided in Table 1 below.

Table 1. Centralized Collection Unit Costs as a Share of Collected, FY 2014-2016

Fiscal Year Costs as a Share of Amount Collected
2016 6.84%
2015 7.44%
2014 7.08%

If you have any questions regarding this information, please let me know.

Director

Courtney M. Kay-Decker | Director | Phone: (515) 281-3204 | Fax: (515) 242-6156




‘Buipuncs 0] anp siaquunu Apalenb Jo wns ay) jenbs Jou ABwW S|L)0] 183k [BIS1H

YrZ'c19°29% 168°¢60°G1$  1TL'8Z9°9Ls  9zo‘cro‘sLs$ 009°22¢°51L$
C06'8L$ 80t'c$ 109°01% I rAAS TAAS A
660°98t% v12'161$ 889'1€1$ ¥69°¥01% c¥6°16$
geg'ocn‘zed ZARA AL 6EY 1918 101°28l'l$ 9se’0s8'ss
IL¥LEL0ES 16.°689°/$ £6E'veees €GG Vel 1S 099'z8¢'9%

G10Z Ad GlLog sunp GLOZ Uodely  vLOZ Jequisdag  ¢lLOZ Jequisidss
¢£ezzZo0‘svs 669°C£Z°6% 209°226°0LS  160°882°CLS orszLLYLS
0¢6°1v2s 0¢6°1ves
ove'ees 983'01$ £reels 92¢9°L$ 685°1$
919°'066% leg'gels 209'851$ 919'0v1$ 0i6'zels
c¥I'108°CLS 8c0°601°2$ 8£1°68¢°2$ ¥80'082'¥$ £8¥ 1E0'sS
509'get'eed Geo'sel 9% 619°0/£°9$ 29/°692°6% 861°156°8$

9102 Ad gL0g sungp gL0Z Yddep]  §10Z Jeqwadag  §L0Z Jaqualdasg
906°L£6°22$ 815°'co0°zLS 88¢°898°0L$
889°v/c$ 16€°291% L6ECLES
L GIAAS g/1'cL$ GL0'6%

GO8'6EES AL WAR: €G6°/91$
650°602°c$ 0/8°71G'1$ 06L°729°1$
001°066'81$ 092°'2€10L$ 0¥8°'168'8$

2102 AQLAL 910z Jequiadaq 9102 Jequiaydag

[e30L

¥NG-NOD
NYSD SHA - NDD
HnoY - NOD

S8|geAlsdaYy Xel Hdl - NO0

[ejolL

ami-nao

HNG - N30
NdSO SHA -NOO
uned - N33

SS|qeAalsdsy Xel Hdl- NOO

[e10L
ami-nNao
HNO - 030

NYsSS SHA - NSO
oo - 00

So|JeAlsOaY XB1 WAl - NOO

Buipug Jspeny) 10 SUORIB|0D

weiboid

SUOII93(]0D AHsEND HUN UCRIS[I0D pazifesjuad’Z sjqel

zZ 98ed



amMEn2J: HNEND22m  NHST SHONDDm

91-33d gT-dss grunr ST-En ST2=@ gT-d=g ST-unr Sr-EW #1330

- 00°0%
- 5008
- 0L0§

S1°0%

- — - . 00§

0¥ 0%
suoposjjo) Auspenp Jun uonos|jo) pazienua) Jo jesqng g ainbiy suomLy

amrnaa- UNENIOm  NESD SHONIDm MUMOJ 20 =  S3|BMa09Y Xel HaFndJdm

91330 gT-dsg gTunr gT-EW 51330 gT-dag ST-unr ST-EW #1230
- 00°0%

- 00°ZS

- 00°9%
- 00°8$
- 00°0LS

- 00TLS

- 00FES

LLvLS

60°GLS 00'98s

€991 c9sis

00'2Ls
suonasjjo AJayen Jun uonRaajjon pazienusy | ainbi4 suony

¢ 28ed



